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From: LONGi Solar Technology Co., Ltd.

Regarding: The space less than 10 cm from module frame to roof surface

Clarification for Space Less than 10cm from Module Frame to Roof Surface

To whom it may concern：

We, LONGi Solar Technology Co., Ltd. (“LONGi”), hereby clarify that our modules have been

certified to IEC61215 certification body. Please refer to LONGi Installation Manual for the

mounting methods and requirements, which is available through our website,

https://www.longi.com/us/download/.

We hereby specially confirm that, although LONGi Installation Manual request the distance

between module frame and roof surface must be≥10cm(0.39 inch), the warranty is still valid in

the case of less than 10cm as long as comply to the below terms：

1. The installation system shall comply to the local laws and regulations and abide by

requirements on building fire protection, shall ensure that the module rear side and the

mounting surface are fully ventilated. The modules shall be installed in the working

environment with the temperature of -40℃ to 40℃ of which is the monthly average highest and

lowest temperature of the installation sites. The extreme working environment temperature for

https://www.longi.com/us/download/
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modules is -40℃ to 85℃. LONGi is unable to responsible for the defects caused by the poor

ventilation and overheating.

2. The modules should avoid contact with the roof under pressure, LONGi is unable to

responsible for any module defects caused by the interaction between the modules and the roof

after contact.

Besides, all mounting designs must be certified by a registered professional engineer. The

mounting design and procedures must comply with local electrical and building codes. System

designers and installers are solely responsible for load calculations and the proper design of the

supporting structure. Module Manufacturer will not be responsible for any defects result from

the improper design, including the clamp design.

Sincerely

DGEU Technical Service Department

Authorized Representative

DGEU Service Director


